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2. ARMING YOUR SYSTEM 

Sensor List
Open or active sensors appear in 
a scrollable list on the right. Touch 
the icons in the upper right corner 
to switch your view to either 
“Active” or “All” sensors. 

Sensor Status

Open

Closed

Active

Idle

Unreachable

Tampered

Arming Options
Choose ‘stay’ or ‘away’

Arming Stay
Arms doors and windows only.

Arming Away
Arms doors, windows, and motions.

Additional options
View additional arming options  
by touching the “>” icon on the right side. 

Additional Arming Options
Select these options before choosing your arming type:

Bypass
Touch the circle next to a sensor to bypass it during an  
arming sequence.

Exit Sounds
The panel beeps as the timer counts down. Silence these  
beeps before you choose the arming type. 

Entry Delay
The panel will give you time to disarm once a “delay door”  
has been opened. Turn this off with a touch. 

1. SETTINGS

Access Settings Tray

Access common settings by swiping down from the top of the screen.

Security Status
See your panel’s security 
status in the upper right. 
Touch it to go directly to 

the security page.

Volume
Slide left/right to adjust the 

panel voice.

Settings
Touch to access the full 

settings page. From 
there you can also access 

“Advanced Settings” (which 
will require a passcode).

Messages & Alerts
Touch to access the 

message center including 
your provider’s contact 

information, video tutorials, 
and system messages.

Battery & Radios
Touch an icon to get more 
information 
- Battery level 
- Wi-Fi connection 
- Bluetooth status 
- LTE connection

Brightness
Slide left/right to adjust the 
screen brightness. 

Language
Touch to change panel 
language.

Clean Screen
Disables the screen for 30 
seconds to allow you to 
clean it without accidentally 
touching anything. (Touch 
the “standby” button on the 
side of the panel to cancel).Photo Frame

Touch to access the photo frame 
where you can customize the 

panel’s screensaver.

Close Tray
Swipe up to close the tray.



3. DISARMING YOUR SYSTEM

There are 3 ways to disarm  
your system: 
1.  Disarming manually at your 

panel.

2.  Disarming remotely with your 
mobile app.

3.  Disarming automatically with 
bluetooth touchless disarming.

1. Disarming Manually
To manually disarm your panel, touch the 
icon in the center of the screen. You will be 
prompted to enter a valid code. Failure to 
enter a valid code within the time required 
will trigger the alarm.

When someone manually disarms the panel, 
the built-in camera will take a photo and 
save it on the camera page along with the 
date, time, and name of the user.

2. Disarming Remotely
To remotely disarm your panel, log in to your mobile 
app and touch the “disarm” icon.

Download the Alarm.com app in the  
App store or Google Play.

3. Disarming Automatically
You can connect your smartphone using 
Bluetooth and it will automatically disarm 
your IQ panel from an “Armed Away” state 
when it comes within range. To connect a 
phone, follow the steps shown.

Bluetooth Touchless Disarming

SWIPE DOWN to  
access settings tray

Touch SETTINGS

Touch ADVANCED 
SETTINGS

ENTER MASTER CODE: 
1234*

Touch BLUETOOTH 
DEVICES

Put your device in 
PAIRING mode

Touch ADD DEVICE 
The panel will begin 
searching for new  
devices in range (It may 
take up to 60 seconds)

SELECT YOUR  
DEVICE from the list

Touch PAIR

When the message 
appears on your phone 
and IQ Panel, ensure 
the numbers match and 
touch PAIR on each.

4. ADDING A USER

User Types

You can add up to 242 users to your system, each with a custom name 
and access level.  

Master: Access panel functions, camera, and system settings. 

User: Access panel functions, camera, but NOT system settings. 

Guest:  Used to give arm and disarm access to those users who will 
use the panel on a temporary basis.

How to Add a New User

SWIPE DOWN to access settings tray

Touch SETTINGS

Touch ADVANCED SETTINGS

ENTER MASTER CODE: 1234

Touch USER MANAGEMENT

Touch Add User

Add User Screen: Once on the “Add User” screen you can create a 
custom name and user code and indicate whether you want this person 
to be a Master, User, or Guest.

Notifications: By creating individual users, you can set up custom 
text notifications when they access or use your system, keeping you 
connected no matter where you are.

* The default master code is 1234. During your final 
activation step, you will be instructed on how to 
change the default code. 



Z-Wave Devices 

Select Z-WAVE DEVICES

Select ADD DEVICE

Touch PAIR

Press the PAIR OR LEARN button on the device when the 
message appears (see individual device documentation for 
instructions on button location)

ADJUST the device name by touching and making the 
appropriate selections

Click ADD to save the information and complete the process. 
(Adjustments can be made later from “Edit Device” app)

Bluetooth Devices

Select BLUETOOTH DEVICES 

Select ADD DEVICE

Open the BLUETOOTH SETTINGS on your mobile device and 
search for available devices nearby

SELECT the correct device on the panel and ensure the pairing 
code matches that on your mobile device 

Touch PAIR on the panel first and then on your phone.  
Your mobile devices will now show under the “Paired Devices” 
list on the panel 

NOTE: Your phone will show the IQ Panel as “Not Connected.” This is normal. 
If you get error, “Bluetooth is disabled, please enable it to proceed.”  
Select SETTINGS and then choose BLUETOOTH ENABLED.

6. ADDING ADDITIONAL DEVICES 

 Swipe down from top menu bar

Select SETTINGS

Select ADVANCED SETTINGS

ENTER INSTALLATION CODE: 1111*

INSTALLATION

DEVICES

How to Change Sensor Names 

SWIPE DOWN to access settings tray

Touch SETTINGS

Touch ADVANCED SETTINGS

ENTER MASTER CODE: 1234* 

Select EDIT SENSOR

Touch EDIT SENSOR. Touch the sensor name you want  
to edit to bring up a pop-up box of preset names or select  
“custom description” to name the sensor yourself. 

* The default master code is 1234. During your final activation step,  
you will be instructed on how to change the default code. 

5. NAME YOUR SENSORS

Custom Description: Type in  
any name up to 24 characters of 
letters and numbers to personalize 
your system. 

Reminder: Be sure to touch the 
save button to ensure your sensor 
changes are saved.

* Temporary Installation Code is 1111. This will be changed  
at Activation.



Wi-Fi Test 
Run this test every 30 days or if the IQ Panel’s Wi-Fi 
connection seems to be failing.

Sensor Test 
Run this test every 30 days. As you start the test, open 
and close your doors, windows, and move in front of your 
motion sensors to ensure they work as expected. 

Cellular/LTE Test 
Run this test if your panel seems to have lost its ability to 
send and receive signals. 

Image Sensor Configuration 
Run this test if your image sensors stop working.

Z-Wave Test  
A series of Z-Wave tests to optimize your smart home 
network. “Reconfigure network” is your most useful test,  
repairing your network for you. 

Dual Path Test 
Run this test if your panel seems to have lost its ability  
to send and receive signals. 

Panel Glass Break Test 
Use this to test your panel’s microphone.

Panel Test 
Use this every 30 days to test a variety of panel functions.

7. TESTING YOUR SYSTEM

You should test your system regularly to ensure it is operating at peak efficiency. The IQ Panel has a number of tests built in that are easy to perform: 

How to Access System Tests 

SWIPE DOWN to access settings tray

Touch SETTINGS

Touch ADVANCED SETTINGS

ENTER MASTER CODE: 1234* 

Touch SYSTEM TESTS

* The default master code is 1234. During your final activation step, you 
will be instructed on how to change the default code.
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